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By the end of the class, you 
will be able to …. 

• Identify an information need. 
 

• Summarize the key concepts and terms that describe 
information literacy. 
 

• Recognize the value and differences of information 
resources in a variety of formats. 



Information Literacy is 
defined as, the ability to 
know when information is 
needed, and to find, 
evaluate and use the 
appropriate information 
ethically. 
  



What is information?  

•Data 

•Facts 

•Knowledge 

•Direct or Indirect Observation  

•ANSWERS!!!!! 



Image Credits: Available in Notes 



Information Anxiety 

•Feeling overwhelmed by an 
abundance of information 

•Normal feeling 

•Getting over information 
anxiety 



Let’s go on 
Spring Break!! 



Let’s Go On Spring Break!! 

What you 
want/need to 
know 

Where/Who to 
get the 
information from 
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Let’s Go On Spring Break!! 

What you 
want/need to 
know 

Where/Who to 
get the 
information from 

Where should I go for 
dinner? 

TripAdvisor 

Will the tanning bed protect 
me from burning? 

Dennis, L. K., & Lowe, J. B. (2013). Does 
artificial UV use prior to spring break 
protect students from sunburns during 
spring break?.Photodermatology, 
Photoimmunology & 
Photomedicine, 29(3), 140-148. 
doi:10.1111/phpp.12040 

Do I need a passport? U.S. Passports & 
International Travel 

Do I need vaccines before I 
travel?  

The Harris-McDew Student 
Health Center 



What is an information need? 

The information need is a desire to find and 
effectively use information to answer a 
question or problem.  

 

*TIP* Making the topic specific and framing 
your needs as a question can help you identify 
the appropriate information need.  



What do you want to know? 

• Where should I go 
for dinner?  
 

• Will the tanning bed 
protect me from 
burning? 
 

• Do I need a 
passport?  
 

• Do I need vaccines 
before I travel?  
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What do you want to know? 

• Is there a correlation 
between smoking 
and obesity? 
 

• Why did the U.S. 
drop the atomic 
bomb?  
 

• How are minorities 
portrayed in the 
media? 
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Where does information 
come  from?  
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Where does information 
come  from?  
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What information is 
appropriate? 
 

Everything is information, but not all 
information is equally appropriate. 

 

Sorting through sources, evaluating 
sources, and selecting the information 
that best answers the information need 
are the key to information literacy.  

 

 



How is information 
evaluated? 

The evaluation process will tell you 
whether the information is appropriate 
to answer the information need.  

 

“Consider the source”  



How is information 
evaluated? 

The CRAAP Test is  a list of questions to determine if the 
information you have is reliable. It is not static or complete.  
Different criteria will be more or less important depending 
on your situation or need. 

 

Currency 

Relevance 

Authority 

Accuracy 

Purpose 



CRAAP: Currency 

• When was the info published or posted? 
 

• Has it been revised or updated? 
 

• Is the info current or out-of-date? 
 

• Are the links functional? 
 

 



CRAAP: Relevance 

• Does the info relate to your topic or answer 
your research question? 
 

• Who is the intended audience? 
 

• Is the info at the appropriate level? 
 

• Have you looked at a variety of sources? 
 



CRAAP: Author 

• Who is the author/publisher/sponsor? 
 

• Are the author’s credentials or 
organizational affiliations given? 
 

• Is there contact info for the 
author/organization? 
 

• What is the domain of the site? 
 



CRAAP: Accuracy 

• Where does the info come from? 
 

• Is the info supported by evidence? 
 

• Has the info been reviewed or refereed? 
 

• Can you verify the info in another source? 
 

• Does the language seem biased and free from 
emotion? 



CRAAP: Purpose 

• Where does the info come from? 
 

• Is the info supported by evidence? 
 

• Has the info been reviewed or refereed? 
 

• Can you verify the info in another source? 
 

• Does the language seem biased and free from 
emotion? 



Information Literacy is defined 
as, the ability to know when 
information is needed, and to 
find, evaluate and use the 
appropriate information 
ethically. 
 
  



Other Workshops 



What do ‘ya know? 



Have Questions? 
Need Answers? 

 

 

Valarie Anthony, M.Ed, MLIS 

anthonyv@savannahstate.edu  

 
Autumn Johnson, MLIS 

johnsona@savannahstate.edu  
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